PRK Truck Repair inc

e Explain about GBP.

e Showed our clients.

¢ Client not having website.

e $250 per month with no contract.

e Timestamp (6:40) She said every month you see my results you see your phone is ringing
up only then we move for the next month.

e Target services: commercial trucks only, Diagnose, DPS, Truck repair, Repair services.

e He is doing this business for 5 years.

e Emma ask for photos and he said will provide afterwards.

e Emma ask him that can he travel San Jose Timestamps (14:40) he said sure and Emma
said we can do it gradually for you surely.

e Help with review part by generating a link and rating part.

e Create YouTube channel and post videos every month.

e Create accounts for business on social media and link with GMB.

e Explain about GBP app.

e Emma told about post card arrival in 5 working days then Timestamps (5:48) she said
once we get that post card we put everything live and within few weeks like within a
week or so you will definitely pop up against the searches.

e Sent text regarding proposals and commitments.

e C(lient do not have a website.

e Emma sent sample websites.

e Coated Flat $900 for website.

e Later she coated $700 in promotion.

e Client said give me time to think a day or two about website plan.

e Payment charged disclaimer given and call ended.

QA Notes:

The client is easy to go with but questions a lot and is concerned about results we have to
pitch landing page on activation call. Please make sure to read above mentioned bullet
points,

e Owner name: Pal winder Khakh

e Business name: PRK Truck Repair inc.

e Business number: (209) 380-4642

e Business email: palwinderkhakh@yahoo.com
e Business address: 1083 Woodland Dr Turlock, CA 95382, USA

e Keywords )

e Radius ()
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Listings status

Notes on CRM

Calls Committed

Insisting more miles
Commitment of phone ringing
Reg on GMB (coached)

Social Media Handling
Guarantee of ROI (First Month)
Scrapping Reviews

SEOQ Procedure Explained
Information in CRM

No of sale call mentioned in Notes
Disclaimer Read Properly

(Yes)
(Yes)
(No)
(Yes)
(Yes)
(No)
(No)
(No)
(No)
(Yes)
(Yes)
(Yes)
(Yes)



