Abate Construction

e Closer Explain GMB.

e  Register him on Google My Business.

e  Services (Junk Removal. Hauling, Excavation and Demolition)

e Timestamp (7:40) Do | have to give u my card or you already have from yelp. Closer said (No you need to
tell me as we have to keep it on our record).

e  Closer Didn’t Mention our company name.

e 9am to 9pm (Mon to Sun).

e Timestamp (11:30) | can give you very professional website as you are new in the business it will cost you
$200 flat rate and it is just a one-time charge. (She sell the landing page by saying it’s a professional
website).

e  Closer Said did u receive the email it says Top Page Rankers. (But couldn’t mention anything we are from
top page rankers).

QA Notes:- Please do research on his listing details, whenever we are searching for Abate Construction PA 19135 a
listing is popping up but NAP doesn’t match. We created a new listings on tpr@gmbaccess.com. (Consult with
George if required). Also, the customer misunderstood Emma to be with Yelp but at the end of the call we did
mention Top Page Rankers and he have seen the receipt from our merchant too. He may be thinking we are
affiliated with yelp so please handle accordingly. (Notes Added by George)

Cross Checking the Information on CRM:

e Name (Abate construction)
e Email (Joeabate350@gmail.com)

e Business Address (6943 Torresdale Ave, Philadelphia, PA 19135)
e Cellphone Number (267-879-2776)

e Services (Junk Removal. Hauling, Excavation and Demolition).

e Keywords (No)

e Radius Miles (No)

e Listings Status (We Register him)
e Notes on CRM (Yes)

e Calls Committed (No)

e Insisting more miles (No)

e Commitment of phone ringing (No)

e Reg On GMB (coached) (Yes)

e  Social. Media Handling (No)
e  Guarantee Of ROI (First Month) (No)
e  Scrapping Reviews (No)
e  SEO Procedure Explained (Yes)
e Information in CRM (Yes)
e No of sale call mentioned in Notes (Yes)

Disclaimer read properly (Yes)
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